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Water discount includes:
• 43% discount on water and sewer usage charges

• Waiver of bay restoration and storm water   
 remediation fees

• No late fees

• No shut offs

Eligible Recipients Must Be:
• Water bill account holder

• Approved for unemployment since March 18, 2020  
 (eligibility letter required)

Eligibility Window:
• March 18, 2020 until 90 days after current state 
 of emergency is lifted or December 31, 2020,   
 whichever comes first

Emergency 
COVID-19 
Water Discount 
Program

For unemployment 
assistance:
Call (410) 949-0022 for information

or call (410) 853-1600 to file a claim

Apply:
• Online at cityservices.baltimorecity.gov/BH20 
 or bmorechildren.com/BH2O

• By calling (410) 396-5398 to have a water 
 discount application mailed to you


